


About Tech Support
The Best!!!
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» Customers Contact Support
»Email
»Phone
» Fax

& .1‘.
-




» Assist customers with problems
»Discuss with Tech Support Team
»And/or the Development Team

»Log Call into Database .

Whatever It Takes E
to get the job donel{




Support Doesn't End There

» Bugs
» Tested
»>Validate
»Development Team
»>Logged into Database for T




Support Doesn't End There

»Change Requests
»>Validated
»Logged into Database for Tracki




Queen of Master Text
L= "Maggie" .

»Maintains the NASA and NASAKSC
Masters P =

»Prepares Sections for Revie
»Coordinates with NASA ar
»Prepares Database f




» Maintains the Bug Database

» Maintains the Change Request
Database




"Cheryl"

»Primary Tester
»Master Text Backup

> Assists Cheryl Mansfield with
Documentation & in traini
Web Maintenance /




SpecsIntact Support Calls By Agency
January 2003 - December 2003
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Specsintact New Users
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196 New Usetrs 2003
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Customer Comments..

“Just a guick note to thank everyone who

works in Specsintact!! I just tried "Paragraphﬁ

Numbering” and it really works! This IS

saving me so much time since the last time

did Specsintact and I am so excited abe
Thank you so much! It is absolutely.
wonderful. Amazing how little &
make your day like that, rl




Customer Comments..

Thank you so much for your guick
response in helping me. It is very




Customer Comments..

It works!!! You folks have made my
aay....

THANK YOU so much for hanging in
with me and for helping me with the
resolution of the TXT problem. Als
please extend a special appre
Jim for his quick fix.




Customer Comments..

Yourre all an amazing group of indiviauals and
I just wanted you to know that I truly ,-5'5
appreciate everything that you do for the —
users of Specsintact. Its always beena = .
great software program for specifications
It’s people like you, Jim, and Chegd and
support you give us that makes it the £
program ever.

... Thank you all very, very m




Customer Comments..

Thanks a million for your help in getting
me to load Specsintact. I know it isnt
easy when you need to direct someone "’# 2
who isn't well versed in IT over the. '
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